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What are the DO’s & DON’T’s to be taken care while 

conducting ONLINE TRADING with JKB FINANCIAL SERVICES LTD? 

 
A client must adhere to following DO’s and DON’T’s 

 

DO’s DON’T’s 

  Read, understand the term & conditions 
clearly and then execute the client 
member agreement with our broker. 

  Enter correct and complete details in the 
form and keep it updated. 

  Fill up all the fields yourself without 
leaving any spaces or blanks. 

  Always give clear and unambiguous 
instruction while placing order over the 
phone if customer can’t access Internet. 

  Always have the clear picture of the risk 
associated with cash market and Futures & 
Options positions in the market and margin 
calls on them. In case of any inadequate 
margin or nonpayment of margin in the 
account, position will be squared off by the 
Risk Management Team. 

  In case of margin calls, the customer is 
informed through all possible ways but it is 
also customer responsibility to maintain 
adequate margins. 

  Always keep trading password as a secret 
and in no way it should be revealed to 
other person/s. 

  Strictly follow password policy. 

 Verify details in contract notes, sent on 
your registered mail id & through post, on 
receipt and immediately inform in case of 
any discrepancy then immediately inform 
at  helpdesk@jkbfsl.com 

 Make use of secured payment gateway on 
trading portal for fund transfer. 

  Do not execute the client member 
agreement until all the doubts are 
cleared. 

  Do not provide wrong details. 

  Do not hand over the form for any other 
person to fill it up. 

  Do not trade in any product without 
knowing the risk involved. 

  Do not trade on behalf of others. 

  Do not pay cash to any employee of the 
broking firm for trading. 

  Do not reveal password to anyone. 

  Do not trust any person who assures of a 
fixed return by trading on your behalf. 

  Do not trade on the basis of market 
rumors. Always verify the authenticity of 
such rumors. 

  Do not issue cheques in the name of any 
employee of the broker or any other 
person. 
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